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Nursing Experiences of Caring for a Recurrent Oral Cancer Patient with
Demoralization and Hopelessness

Pin Jung Chen! Mei Hua Chen' Pei Yu Wang? Chiung Hui Juan'”

[Abstract] This article explores the nursing experience of an oral cancer patient who underwent prolonged treatment due to multiple recurrences,
facing demoralization and hopelessness. The nursing care period spanned from June 18 to June 30, 2024. Through direct care, written communication,
and physical assessments, key nursing issues were identified, including chronic pain, ineffective airway clearance, and a sense of hopelessness. Using
an empathy-based approach, the nursing team employed care, communication, and collaboration to guide the patient in expressing emotions and
sharing personal experiences. Nurses played the role of listeners and facilitators, helping the patient connect with social, cultural, and emotional
aspects of life. Through written expression, the patient's story was preserved, generating new energy and meaning. Additionally, collaboration with a
multidisciplinary team and referrals to social resources were implemented. By integrating social support groups as a substitute for family support,
the patient's sense of hope and confidence was strengthened. Interaction and information exchange among fellow patients contributed to the
development of interpersonal relationships, assisting the patient in adapting to future life challenges. These interventions ultimately aimed to enhance
the patient's overall health and quality of life.
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